Please return your completed form
to one of the following:

1 The bank address shown next to the tick box.

2 Any branch of the bank to which your claim
is addressed. Please note that in the case of
having identified only a single bank, it is

more straight forward to send this claim form

direct to the bank.

3 The Dormant Account Unit
British Bankers’ Association
Pinners Hall, 105-108 Old Broad Street
London EC2N 1EX.

If you require any assistance or advice please
telephone 020 7216 8909.

Do you have lost accounts and savings in
building societies or National Savings?

The Building Societies Association and National
Savings and Investments both offer free tracing
services to help you find forgotten accounts.

The Building Societies Association
3 Savile Row, London W1S 3PB
Telephone: 020 7437 0655
www.bsa.org.uk

Tracing Service

National Savings and Investments
Blackpool FY3 9YP

Telephone: 0845 964 5000
www.nsandi.com

British Bankers’ Association

Pinners Hall, 105-108 Old Broad Street
London EC2N 1EX

Telephone 020 7216 8909
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Dormant Bank Accounts

How banks handle losing touch
with personal customers

N\

A ‘dormant’ bank account is an account which
the bank treats differently from an ordinary ‘live’
account, because the bank and the personal
customer have lost touch with each other.

This leaflet explains why dormant bank accounts
exist, how banks deal with them and how you
can reclaim the funds in your dormant account,
or make a claim on another person’s dormant
account to which you have a legal claim. This
is a FREE SERVICE and as part of this leaflet you
will find a claim form which you can use for
this purpose.
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